
 
 

 
jkT;ke/;s fn-7$10$2011 iklwu loZ ftYg;ke/;s tuuh f'k'kq lqj{kk 

dk;Zdze (JSSK) jkcfo.;kl lqjokr >kkyh vkgs- ;k dk;ZdzekvarxZr xjksnj ekrk o 

uotkr vHkZdkauk okgrwd] rikl.;k] mipkj] vkgkj b- ckch eksiQr iqjoko;kP;k 

vkgsr- ;k lanHkkZrhy 'kklu fu.kZ;kuqlkj ;k dk;Zdzekl izkjaHkgh dj.;kr vkyk vkgs- 

tuuh f'k'kq lqj{kk dk;Zdzekph O;kIrh o R;kaps ekrk cky vkjksX;koj gks.kkjs 

nqjxkeh ifj.kke ikgrk ;k dk;ZdzekP;k veayctk.khlkBh vkjksX; foHkkxkrhy loZ 

vf/kdkjh vkf.k deZpk`;kapk lgHkkx ?ks.ks vko';d vkgs- rFkkfi ;k dk;Zdzekrhy 

egRokP;k ckchalkBh izR;sd Lrjkoj tckcnkj vf/kdkjh deZpkjh fuf'pr dj.ks gs 

gk dk;Zdze ifj.kkedkjdi.ks jkcfo.;klkBh frrdsp egRokps vkgs-R;kuqlkj 

jkT;krhy loZ Lrjkoj tuuh f'k'kq lqj{kk dk;Zdze veayctko.khlkBhP;k tckcnkjh 

lanHkkZus [kkyhy ekxZn'kZu lqpuk ns.;kr ;sr vkgsr- 

v) jkT;Lrj%& jkT;LrjkojQu ;k dk;Zdzekph veayctko.kh jkT; dqVqac 

dY;k.k dk;kZy; iq.ks ;sFkwu dsyh tkbZy- loZ ftYg;kauh ;k dk;Zdzekrhy nSuafnu o 

ekfld vgoky jkT; dqVaqc dY;k.k dk;kZy; iq.ks ;sFks ikBokosr- 

 jkT;Lrjkojhy vf/kdk`;kauk ;k lanHkkZr ns.;kr ;sr vlysY;k tckcnk`;k 

[kkyhy izek.ks vkgsr- 

1) vfrfjDr lapkyd (dqVaqc dY;k.k) % vfrfjDr lapkyd dq-d- gs tuuh 

f'k'kq lqj{kk dk;Zdzekps dk;Zdze izeq[k jkgrhy- vk;qDr (dqaVqac dY;k.k) rFkk 

vfHk;ku lapkyd ;kaP;k ekxZn'kZukuqlkj dk;Zdzekpk fu;fer vk<kok ?ks.ks] 

dk;ZdzeklkBh fu/kh miyC/k djQu ?ks.ks] lafu;a_k.k] dsanz 'kklukus fnysY;k izi_kke/;s 

vgoky lknj dj.ks b- ckchaph tckcnkjh vfrfjDr lapkyd (dq-d) ;kaph jkghy-  

2) jkT; uksMy vf/kdkjh% lgk:;d lapkyd(Maternal Health) dq-d- 

dk;kZy; iq.ks ;kauk ;kiqohZp jkT; uksMy vf/kdkjh Eg.kwu ?kksf"kr dj.;kr vkys vkgs- 

R;kaph tckcnkjh vfrfjDr lapkyd (dq-d-) ;kauk tuuh f'k'kq lqj{kk dk;Zdze 

veayctko.kh e/;s lgk:; dj.;kph jkghy- 



 
 

3) ofj"B lYykxkj (EMS) eqacbZ % jQX.kkP;k okgrwd O;oLFkslkBh dj.;kr  

;ko;kP;k dk;Zokghph tckcnkjh ofj"B lYykxkj (EMS) eqacbZ ;kaph jkghy ;k 

e/;s ftYgk eq[;ky;krhy control room dk;Zjr Bso.ks] [kktxh jQX.k okghdk 

HkkM;kus ?ks.;klkBh iWuy r;kj dj.ks o Hkfo";kr Emergency Medical Servises   

dk;Zjr >kkY;kuarj ;k nksu ;kstukae/;s leUo; Bso.ks ;k ckch lekfo"V vkgsr- 

jQX.kkaP;k okgrqd O;oLFkslanHkkZrhy nSuafnu o ekfld vgoky (EMS) d{kkekiQZr 

r;kj djQu vk;qDr dq-d- rFkk vfHk;ku lapkyd o vfrfjDr lapkyd (dq-d-) 

;kauk lknj dsys tkrhy-  

c) ftYgk Lrj % ftYgk LrjkojQu izR;sd xjksnj ekrk o uotkr vHkZdkauk 

okgrqdhph lks;] rikl.;k vkS"k/kksipkj ]vkgkj b- ckcha eksiQr ns.;klkBh laLFkkaps 

cGdVhdj.k dj.ks o ;k ;kstusps vkjksX; laLFksuqlkj lafu;a_k.k dj.ks ;kckch visf{kr 

vkgsr- ;klkBh ftYgk Lrjh; vf/kdk`;kauk [kkyhy tckcnk`;k ns.;kr ;sr vkgsr-  

1) ftYgk 'kY; fpfdRld% ftYg;kph daV!ksy jQe LFkkiu dj.ks o rh lrr 

dk;Zjr Bso.ks ;klkscrp ftYg;krhy loZ jQX.kky;s ekrk o ckydkauk n;ko;kP;k 

lsokalkBh lT; jkgrhy ;kph [kk_kh dj.;kph tckcnkjh ftYgk 'kY; fpfdRld ;kaph 

vkgs- 

ftYgk 'kY; fpfdRldkauh ftYgk Lrjkoj o oS|fd; vf/k{kd ;kaps lgk:;kus 

rkyqdk Lrjkoj [kktxh jQX.kokfgdkaps iWuy r;kj djko;kps vkgs-tuuh f'k'kq lqj{kk 

dk;ZdzekraxZr n;ko;kP;k lsok mnk-eksiQr okgrqd] eksiQr mipkj] eksiQr vkgkj ;k 

lanHkkZus jQX.kky; Lrjkoj mn@Hko.kk`;k vMp.kh o rdzkjhps fuokj.k ftYgk 'kY; 

fpfdRld Lrjkoj dj.;kr ;kos- 

tuuh f'k'kq lqj{kk dk;ZdzeklkBh egRokP;k vl.kk`;k ckch mnk- loZ xzkeh.k 

jQX.kky;krhy jQX.kokghdk lqfLFkrhr Bso.ks] loZ vk;ih,p,l jQX.kky;ke/;s jDr 

ladze.k o fl>ksfj;u 'kL_kfdz;sph lks; miyC/k djQu ns.ks ;kckchaph tckcnkjh ftYgk 

'kY; fpfdRldkaph jkghy- 



 
 

ftYgk 'kY; fpfdRld ;akuh R;kaps vf/kuLr loZ laLFkke/;s ns.;kr ;s.kk`;k 

lsokaps eWfiax djQu fg ekfgrh daV!ksy jQeyk n;koo;kph vkgs- 

2) ftYgk vkjksX; vf/kdkjh% ftYg;krhy loZ izkFkfed vkjksX; dsanz o 

midsnzkae/;s loZ ckGari.kkP;k lks;h vkgsr ;kph [kk_kh dj.ks] izkFkfed vkjksX; dsanz 

o midsanzkpk deZpkjh oxZ lsok ns.;klkBh lrr miyC/k jkghy ;kps fu;kstu o 

veayctko.kh dj.ks xzkeh.k Hkkxkrhy izR;sd xjksnj ekrsl o ckydkal 

vko';drsuqlkj okgu O;oLFkk o eksiQr mipkj miyC/k djQu ns.ks o ;k ykHkkFkhZuk  

izkFkfed vkjksX; dsnzkae/;s eksiQr vkgkj miyC/k djQu ns.ks ;k tckcnk`;k ftYgk 

vkjksX; vf/kdkjh ;kaP;k jkgrhy- 

3) ftYgk vkjlh,p vf/kdkjh% ftYgk vkjlh,p vf/kdkjh gs ;k dk;Zdzekps 

ftYgk Lrjkojhy uksMy vf/kdkjh vkgsr- R;kauh gk dk;Zdze vaeyctko.khps midsanzs] 

izkFkfed vkjksX; dasnzs] rlsp jQX.kky;kalg loZ laLFkke/khy dk;Zokghps lafu;a_k.k 

djko;kps vkgs- R;klkscr tuuh f'k'kq lqj{kk dk;Zdzekph loZ laLFkkdMwu ekfgrh 

?ksmQu nSuanfu rlsp ekfld vgoky r;kj dj.;kph tckcnkjh lq/nk vkjlh,p 

vf/kdk`;kaph jkghy- 

4) ftYgk vk;ih,p,l leUo;d% ftYgk vk;ih,p,l leUo;d ;kauh 

ftYgk eq[;ky;kl LFkkiu dj.;kr ;ko;kP;k daV!ksy jQe LFkkiukckcr iq.kZ dk;Zokgh 

djkoh- daV!ksy jQe LFkkiu gksmQu dk;kZjr >kkY;kuarj nSuafnu lafu;a_k.kklkBh  ftYgk 

lfu;a_k.k o eqY;ekiu vf/kdkjh ;kauk gLrkarjhr djkoh- 

5) ftYgk lafu;a_k.k o eqY;eki.k vf/kdkjh% ftYgk lafu;a_k.k o eqY;ekiu 

vf/kdkjh gs (JSSK) dk;Zdze vaeyctko.khlkBh ftYgk vkjlh,p vf/kdkjh ;kauk 

lgk:;d djrhy- ;k dk;Zdzek'kh lacaf/kr vkjksX; dsanzs] jQX.kky; o ftYgk 

eq[;ky;krhy laiq.kZ ekfgrh fnysY;k izi_kkr izkIr djQu ns.ks] ftYg;kpk vgoky 

cufo.ks o ftYgk vkjlh,p vf/kdkjh ;kaps ekU;rsus ftYgk 'kY; fpfdRld] ftYgk 

vkjksX; vf/kdkjh o jkT; Lrjkoj lknj dj.ks ;k R;kaP;k tckcnk`;k vlrhy- 



 
 

6) ftYgk rdzkj fuokj.k vf/kdkjh% JSSK dk;Zdze varxZr okgu O;oLFkk] 

mipkj] vkgkj b-ckcr rdzkjh izkIr gks.;kph 'kD;rk vkgs- JSSK dk;Zdzekalaca/kh 

jQX.kky;s] vkjksX; dsansz b- dks.kR;kgh laLFksckcrP;k loZ rdzkjh iz'kklfd; vf/kdkjh 

(dq-d-) ftYgk ifj"kn] vkjksX; foHkkx ;kaP;k dMs izkIr gksrhy- iz'kklfd; vf/kdkjh 

(dq-d-) ;kauh ftYgk ifj"knsraxZr vkjksX; laLFks'kh lacaf/kr rdzkjhps rsFksp fujkdj.k 

djkos o jQX.kky;k'kh lacaf/kr rdzkjh iq<hy dk;ZokghlkBh ftYgk vkjlh,p vf/kdkjh 

;kaP;k ekiQZr ftYgk 'kY; fpfdRld ;kaP;kdMs ikBokO;kr- ftYgk 'kY; fpfdRlhdkauh 

;k rdzkjhph iw.kZ pkSd'kh o dk;Zokgh djQu R;kpk vgoky iz'kklfd; vf/kdkjh ;kauk 

ikBokok- 

iz'kklfd; vf/kdkjh ;kauh ftYgk Lrjkoj rdzkj jftLVj Bsokos-;k 

jftLVje/;s izR;sd izkIr rdzkjhph uksan djkoh- rdzkjhps fujkdj.k gksbZi;Zr 

rdzkjhpk ikBiqjkok dj.;kr ;kok-ftYgk ifj"kn o ftYgk 'kY; fpfdRld ;kaP;kdMs 

;s.kk`;k loZ rdzkjhapk ikBiqjkok iz'kklfd; vf/kdkjh ;kauhp dj.ks visf{kr vkgs- 

izkIr rdzkjhpk ekfld vgoky ftYgk RCH vf/kdkjh o milapkyd ( vkjksX; lsok) 

;kuk ikBokok- 

d) rkyqdk Lrj 

1) oS|fd; vf/k{kd% oS|fd; vf/k{kd ;kauh R;kaP;k jQX.kky;kr ;s.kk`;k loZ 

JSSK ykHkkFkhZuk lsok eksiQr feGr vlY;kckcr [kk_kh djkok-rkyqdk eq[;y;kP;k 

jQX.kky;kP;k oS|fd; vf/k{kdkauh rkyqdk Lrjkoj [kktxh jQX.kokfgdk iWuy 

dj.;kph dk;Zokgh djkoh- 

2) rkyqdk vkjksX; vf/kdkjh%  T;k rkyqD;kP;k eq[;ky;kr xzkeh.k jQX.kky; 

ukgh rsFks [kktxh jQX.k okfgdk iWuy rkyqdk vkjksX; vf/kdkjh ;kauh r;kj djkos- 

rkyqdk vkjksX; vf/kdkjh ;kauh R;kaps vf/kuLr loZ izkFkfed vkjksX; dsanzke/;s 

JSSK ykHkkFkhZuk eksiQr lsok feGrhy ;kaph [kk_kh djkoh- 

mijksDr lqpukauqlkj loZ vf/kdk`;kauk lafu;a_k.kkP;k tckcnk`;k fuf'pr 

dj.;kr vkY;k vkgssr R;k uqlkj dk;Zokgh djkoh- 



 
 

M) dk;Zdzekaps lafu;a_k.k % JSSK dk;ZdzekP;k lafu;a_k.kklkBh vfrfjDr 

lapkyd (dq-d-) iq.ks ;kauh fn-14$10$2011 P;k i_kkUo;s ri'khyokj lqpuk fnY;k 

vkgsr- R;kuqlkj loZ ftYgk Lrjh; vf/kdk`;kauk ftYg;krhy rkyqdk$vkjksX; laLFkk 

okVwu ns.;kr ;kO;kr- ;k vf/kdk`;kauh efgU;krwu fdeku ,d osG R;kauk usequ 

fnysY;k laLFksr izR;{k HksV nsmQu [kkyhy ckchaph ekfgrh ?;koh& 

1) vkjksX; laLFkse/;s n'kZuh Hkkxkr JSSK dk;Zdze o R;kvarxZr feG.kk`;k    

   eksiQr lsok ;kckcr ekfgrh ykoyh vkgs dk?  

2) jQX.kky; izkFkfed vkjskX; dsanzP;k jQX.kokfgdsl ;s.kk`;k Calls  ph ekfgrh  

   fnysY;k izi_kke/;s uksanfo.;kr ;srs dk?  ,dq.k izkIr Calls iSdh fdrh  

     attend dsys] call attend dsys ulY;kl R;kph dkj.ks ;kph ekfgrh ?;koh- 

3) vkjksX; laLFkse/;s eksiQr okgrqd rikl.kh] mipkj o vkgkj ;kph lks;  

    dj.;kr vkyh vkgs dk?  nk[ky xjksnj ekrk o vHkZdkaP;k ekrkadMqu  

      user fees  ?ks.;kr vkyh vkgs dk o  Prescription   fygqu fnys vkgs dk  

     ;kckcr fopkjkos-                         

4) vkjksX; laLFksph jQX.kokghdk lqfLFkrhr vkgs dk? izR;sd call Log book  

    e/;s Hkj.;kr ;sr vkgs dk? 

5) vkjksX; laLFkse/;s iqjslk vkS"k/klkBk vkgs dk? JSSK varxZr ns.;kr  

   vkysY;k vkS"k/kkP;k ;knhrhy loZ vkS"k/ks miyC/k vkgsr dk ;kph [kk_kh  

   djkoh- 

6) vkjksX; laLFkse/;s ckGai.kklkBh [kksyh] okMZ o uotkr vHkZdkph dkGth  

   ?ks.kkjh midj.ks lqfLFkrhr vkgsr dk ;kph [kk_kh djkoh-  

7) vkjksX; laLFkarhy fdeku ,d deZpkjh$ MkWDVj IMNCI & BEmOC  

      izf'k{khr vkgs dk; ;kph ekfgrh ?;koh- ulY;kl ,d LVkiQ ulZ oS|fd;  

    vf/kdkjh ;kauk Rojhr izf'k{k.kkl ikBokos- 

 



 
 

deZpkjh$  vf/kdkjh ;kauh mijksDr eqn@n;kuqlkj HksVhpk vgoky r;kj 

dsY;kuarj rks RCH Officer ;kauk lknj djkok- R;kph ,d izr vfrfjDr lapkyd 

(dq-d-) ;kauk lknj djkoh-  

tuuh f'k'kq lqj{kk dk;Zdzekps egRo y{kkr ?ksrk mijksDr ekxZn'kZd 

lqpukauqlkj loZ ftYgkauh izk/kkU;kus dk;Zokgh djkoh- 

 

 

 

          


